
Barbara Senior Stephen Swailes Colin CarnallBarbara Senior Stephen Swailes Colin Carnall

ORGANIZATIONAL
CHANGE

SIXTH EDITION



ORGANIZATIONAL CHANGE

F01 Organizational Change 43436.indd   1 20/02/2020   11:52



At Pearson, we have a simple mission: to help people
make more of their lives through learning.

We combine innovative learning technology with trusted
content and educational expertise to provide engaging
and effective learning experiences that serve people

wherever and whenever they are learning.

From classroom to boardroom, our curriculum materials, digital
learning tools and testing programmes help to educate millions
of people worldwide – more than any other private enterprise.

Every day our work helps learning flourish, and
wherever learning flourishes, so do people.

To learn more, please visit us at www.pearson.com/uk

F01 Organizational Change 43436.indd   2 20/02/2020   11:52

http://www.pearson.com/uk


Harlow, England • London • New York • Boston • San Francisco • Toronto • Sydney 
Dubai • Singapore • Hong Kong • Tokyo • Seoul • Taipei • New Delhi  
Cape Town • São Paulo • Mexico City • Madrid • Amsterdam • Munich • Paris • Milan

ORGANIZATIONAL  
CHANGE

Sixth Edition

Barbara Senior

Stephen Swailes

Colin Carnall

F01 Organizational Change 43436.indd   3 20/02/2020   11:52



PEARSON EDUCATION LIMITED
KAO Two
KAO Park
Harlow CM17 9SR
United Kingdom
Tel: +44 (0)1279 623623
Web: www.pearson.com/uk

First published 1997 (print)
Second edition published 2002 (print)
Third edition published 2006 (print)
Fourth edition published 2010 (print and electronic)
Fifth edition published 2016 (print and electronic)
Sixth edition published 2020 (print and electronic)

© Barbara Senior 1997, 2002 (print)
© Barbara Senior and Jocelyne Fleming 2006 (print)
© Barbara Senior and Stephen Swailes 2010, 2016 (print and electronic)
© Pearson Education Limited 2020 (print and electronic)

The rights of Barbara Senior, Stephen Swailes and Colin Carnall to be identified as authors of this work have been asserted by them in 
accordance with the Copyright, Designs and Patents Act 1988.

The print publication is protected by copyright. Prior to any prohibited reproduction, storage in a retrieval system, distribution or 
transmission in any form or by any means, electronic, mechanical, recording or otherwise, permission should be obtained from the 
publisher or, where applicable, a licence permitting restricted copying in the United Kingdom should be obtained from the Copyright 
Licensing Agency Ltd, Barnard’s Inn, 86 Fetter Lane, London EC4A 1EN.

The ePublication is protected by copyright and must not be copied, reproduced, transferred, distributed, leased, licensed or publicly 
performed or used in any way except as specifically permitted in writing by the publishers, as allowed under the terms and conditions 
under which it was purchased, or as strictly permitted by applicable copyright law. Any unauthorised distribution or use of this text may 
be a direct infringement of the authors’ and the publisher’s rights and those responsible may be liable in law accordingly.

All trademarks used herein are the property of their respective owners. The use of any trademark in this text does not vest in the author 
or publisher any trademark ownership rights in such trademarks, nor does the use of such trademarks imply any affiliation with or 
endorsement of this book by such owners.

Contains public sector information licensed under the Open Government Licence (OGL) v3.0.  
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

Pearson Education is not responsible for the content of third-party internet sites.

The Financial Times. With a worldwide network of highly respected journalists, The Financial Times provides global business 
news, insightful opinion and expert analysis of business, finance and politics. With over 500 journalists reporting from 50 countries 
worldwide, our in-depth coverage of international news is objectively reported and analysed from an independent, global perspective. 
To find out more, visit www.ft.com/pearsonoffer.

ISBN: 978-1-292-24343-6 (print)
 978-1-292-24342-9 (PDF)
 978-1-292-24345-0 (ePub)

British Library Cataloguing-in-Publication Data
A catalog record for the print edition is available from the Library of Congress

Library of Congress Cataloging-in-Publication Data
Names: Senior, Barbara, author. | Swailes, Stephen, author. | Carnall, C.
   A. (Colin A.), author.
Title: Organizational change / Barbara Senior, Stephen Swailes, Colin 
   Carnall.  
Description: Sixth edition. | Harlow, United Kingdom ; New York : Pearson, 
   2020. | Summary: “The rhetoric of business continues to tell us that the 
   pace of change is accelerating and that anticipating and responding to 
   change are essential for organizational survival. Indeed, it is easy to 
   find examples of organizations, small and large, that have ceased to 
   exist because events overtook them”—Provided by publisher.
Identifiers: LCCN 2019058654 | ISBN 9781292243436 (hardback) | ISBN 
   9781292243450 (epub)
Subjects: LCSH: Organizational change. 
Classification: LCC HD58.8 .S456 2020 | DDC 658.4/06—dc23 
LC record available at https://lccn.loc.gov/2019058654

10 9 8 7 6 5 4 3 2 1
24 23 22 21 20

Front cover: Gandee Vasan/Stone/Getty Images

Print edition typeset in Stone Serif ITC Pro 9.5/13 by SPi Global
Print edition printed in Slovakia by Neografia

NOTE THAT ANY PAGE CROSS REFERENCES REFER TO THE PRINT EDITION

F01 Organizational Change 43436.indd   4 18/03/21   2:39 PM

http://www.pearson.com/uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
http://www.ft.com/pearsonoffer
https://lccn.loc.gov/2019058654


List of illustrations, figures and tables ix
About this book xiii
About the authors xvii
Acknowledgements xix
Publisher’s acknowledgements xx

Contents

Part One
THE CONTEXT AND MEANING OF CHANGE

1 Organizations and their changing environments 3
Learning objectives 3
A view of organizations 4
The historical context for change 7
An uncertain future 9
Environmental triggers of change 11
Organizational responses to change 21
Conclusions 26
Discussion questions and assignments 27
Case example: Strategic change at Nokia 28
Indicative resources 30
Useful websites 30
References 30

2 The nature of organizational change 33
Learning objectives 33
Types of change 34
Models of change 35
The pace and scope of change 41
Predictable change 51
Complexity theory 53
Diagnosing change situations 59
How change has changed 66
Engagement, a role for leadership in change 67
Conclusions 72

F01 Organizational Change 43436.indd   5 20/02/2020   11:52



Contentsvi

Discussion questions and assignments 73
Case example: Professional service firms 74
Indicative resource 75
Useful websites 75
References 75

Part Two
CHANGING ORGANIZATIONS

3 Organizational design, structure and change 81
Learning objectives 81
The meaning of organization structure 82
The dimensions of structure 82
Structural types 83
Structuration theory, actor networks and institutional theory 99
Influences on structure 109
Organizational structure and change 118
Case example: Strategic change, technology and policing 119
Conclusions 124
Discussion questions and assignments 125
Case example: Suits you Sir…. 125
Indicative resources 126
Useful website 126
References 126

4 Culture and change 131
Learning objectives 131
The informal organization 132
The meaning of culture 133
The ingredients of culture 135
Objectivist and interpretive views of culture 136
Organizational culture types 143
The influence of national culture 147
Organizational culture and change 157
Cultural change to effect organizational change 161
Conclusions 166
Discussion questions and assignments 166
Case example: The Civil Service 167
Indicative resources 168
Useful websites 168
References 168

F01 Organizational Change 43436.indd   6 20/02/2020   11:52



Contents vii

5 Power, politics and change 173
Learning objectives 173
Organizational politics 174
Power in organizations 181
The politics of powerlessness 190
Politics, power and conflict 200
Conflict in organizations 201
Power, conflict and change 208
Conclusions 218
Discussion questions and assignments 218
Case example: Qatar 2022 219
Indicative resources 220
Useful websites 221
References 221

6 Leadership styles and leading change 225
Learning objectives 225
Leadership defined 226
Management versus leadership 226
How leadership models have changed 227
Critical approaches to leadership 251
Leadership and change 256
Leading through change 266
A model of change leadership 269
Conclusions 271
Discussion questions and assignments 272
Case example: Leadership: collective failure across several agencies 272
Indicative resource 273
Useful websites 274
References 274

Part Three
STRATEGIES FOR MANAGING CHANGE

7 Hard systems models of change 281
Learning objectives 281
Situations of change 282
Systematic approaches to change 283
The hard systems model of change 284
Using the hard systems model of change 292
Further uses for the hard systems model of change 301

F01 Organizational Change 43436.indd   7 20/02/2020   11:52



Contentsviii

Change architecture 304
Conclusions 308
Discussion questions and assignments 309
Case example: The role of integrated care in the design  
of health systems 309
Indicative resources 313
Useful websites 314
References 314

8 Soft systems models for change 315
Learning objectives 315
Managing change in situations of soft complexity 316
Organizational development – philosophy and underlying  
assumptions 318
The OD process 325
OD – an action research-based model of change 328
An assessment of the OD model for change 353
Conclusions 357
Discussion questions and assignments 358
Case example: Implementing a new patient 
information system at a major teaching hospital trust 359
Indicative resources 360
Useful websites 361
References 361

9 Future directions and challenges 365
Learning objectives 365
Introduction 366
Current and future business environments 366
Challenges for future research on change 390
Conclusions 393
Discussion questions and assignments 394
Indicative resources 394
Useful websites 394
References 395

Author index 397
Subject index 407

F01 Organizational Change 43436.indd   8 20/02/2020   11:52



Illustrations
1.1 What are organizations? 4
1.2 Organizations as symphony orchestras 9
1.3 New Public Management 15
1.4 Zero-hours Britain 17
1.5 Spooks in the office? 19
1.6 Closed, contained and open-ended change 23
1.7 Airbnb 25
2.1 Frame-breaking change 42
2.2 Defining the scale of change 45
2.3 Explaining types of change 46
2.4 Holy breakfasts! Accidental radical change 46
2.5 Does change lead to more change? 48
2.6 Unintended consequences of planned change 49
2.7 Managing incrementalism in the development of corporate strategies 50
2.8 A typical life cycle pattern 52
2.9 Crossing the line: a tipping point in the hacking scandal 57
2.10 Equitable Life: creating chaos out of order 58
2.11 Looking for breakpoints with leading indicators 62
2.12 Difficulties and messes 64
3.1 Bureaucracy 84
3.2 The Beautiful Buildings Company 85
3.3 Organigraphs 87
3.4 Advantages and disadvantages of functional structures 88
3.5 Structural transformation at Unilever 89
3.6 Advantages and disadvantages of matrix structures 91
3.7 Advantages and disadvantages of network organizations 94
3.8 TFW Images 96
3.9 Characteristics of the virtual organization 98
3.10 Post-bureaucratic organization 98
3.11 Changing organizational identity 101
3.12 Plane Stupid 104
3.13 University accreditation: institutionalization in practice 106
3.14 Organization structures: characteristic problems 110
3.15 Mintzberg’s organizational forms 112
3.16 ICT and retail banking 116
3.17 Resisting arrest? 124

List of illustrations, figures and tables

F01 Organizational Change 43436.indd   9 20/02/2020   11:52



List of illustrations, figures and tablesx

4.1 The characteristics of organizational culture 135
4.2 The cultural web 138
4.3 A cultural web of Paper Unlimited, a large UK-based paper distributor 139
4.4 Daimler and Chrysler: cultural differences in a merger 140
4.5 A structural view of organizational culture 144
4.6 Deal and Kennedy’s typology 145
4.7 Driving change at Ford 149
4.8 Six different cultural orientations of societies 150
4.9 Hofstede’s dimensions of national culture 151
4.10 Segmentalist and integrative cultures 159
4.11 Uncritical approaches to culture change 164
4.12 Cultural change at the BBC 165
5.1 Organizations and modes of political rule 180
5.2 Power and influence 183
5.3 Influencing others through push and pull strategies 184
5.4 Types of ‘gated’ 185
5.5 Controlling decisions with expert power 187
5.6 Women in the boardroom 191
5.7 First-line supervisors and powerlessness 198
5.8 The unitary and pluralist views of interests, conflict and power 200
5.9 Conflict resolution and situational appropriateness 206
5.10 Guidelines for dealing with conflict 214
6.1 A brief history of leadership 227
6.2 How charisma works 229
6.3 Little room to manoeuvre 236
6.4 Transactional and transformational leaders 244
6.5 Servant-leadership and LUV: the key to minimizing resistance  

to change? 247
6.6 An authentic leader 250
6.7 Marks & Spencer – waiting for the warrior 253
6.8 Game changers 2 258
6.9 Forces impacting change 260
6.10 A fresh view of resistance: resistance as feedback 260
6.11 Mr Cathode 264
7.1 Characteristics of unitary, pluralist and coercive relationships 282
7.2 Dissatisfaction with the system for providing IT support services 283
7.3 Stages within the hard systems methodology of change 285
7.4 Financial savings on the provision and maintenance of plant for use on 

building sites 292
7.5 Change in the further education colleges of Shire County 302
8.1 Change at the Regional College of Psychiatric Nursing 326
8.2 Diagnosing the situation facing the Regional College of Psychiatric  

Nursing 334
8.3 The Body Shop’s values 335
8.4 Pugh’s principles and rules for understanding and managing 

organizational change 337
8.5 Competencies of an effective change agent 340
8.6 Making sense of change – saying goodbye to ‘initiative fatigue’ 355
9.1 UK national population projections 2012 onwards 368

F01 Organizational Change 43436.indd   10 20/02/2020   11:52



List of illustrations, figures and tables xi

9.2 On the rise: female consumers in Asia 374
9.3 Summary of scenarios for work, jobs and skills in 2030 376
9.4 Using AI in a multicultural change setting 387

Figures
1.1 The organization as a system 5
1.2 Market factors impacting on operations of Western organizations 7
1.3 PEST factors and organizational change 13
1.4 The organizational system in multidimensional environments 22
2.1 Grundy’s major types of change 34
2.2 Balogun and Hope Hailey’s types of change 41
2.3 Plowman’s four types of change 43
2.4 The organizational life cycle 51
2.5 Evolutionary cycle of competitive behaviour 60
2.6 Breakpoint evolution of personal computer industry 62
3.1 The BB Company – departmentalization by product 89
3.2 Matrix structure for an advertising agency 90
3.3 From bureaucracies to matrix, project and network organizations 93
3.4 Common types of network 95
3.5 Actor network 104
3.6 The determinants of organizational structure 109
3.7 A system of forces and forms in organizations 112
3.8 Perrow’s technology classification 114
4.1 The organizational iceberg 132
4.2 The compass model: characteristics of each style 142
4.3 Competing values framework 142
4.4 Deal and Kennedy model for corporate culture 146
4.5 Implicit models of organization 153
4.6 Clustering of management systems in Europe 155
4.7 Organizational culture and change 158
4.8 Assessing cultural risk, based on Schwartz and Davis (1981) 162
5.1 A model of conflict-handling styles 205
5.2 The problems of change 210
5.3 Curvilinear relationship between conflict and performance 213
5.4 The conflict process  213
5.5 Assessing power 216
5.6 The power and motivation to block changes 217
6.1 The Leadership Grid® 234
6.2 Situational influences on leadership effectiveness 235
6.3 Hersey and Blanchard’s theory of situational leadership 238
6.4 Factors intervening between effort and performance 239
6.5 Transformational leadership 244
6.6 The three pillars of authentic leadership 251
6.7 A force field diagram 261
6.8 Contrasting change pathways 261
6.9 The cynicism spiral 263
7.1 The structure of an objectives tree 287

F01 Organizational Change 43436.indd   11 20/02/2020   11:52



List of illustrations, figures and tablesxii

7.2 An objectives tree for improving the IT support services 287
7.3 An objectives tree for improving the IT support services, with options 

generated for the two sub-sub-objectives 289
7.4 An evaluation matrix 290
7.5 An evaluation matrix for some options to improve the effectiveness of the 

IT support services 291
7.6 Causal-loop diagram of the situation facing Shire County further 

education services 303
7.7 Hierarchy of objectives for expanding O&RBL provision in Shire County 303
7.8 Integrated care – performance and delivery 311
7.9 Reasons for programme failure 312
7.10 Integrated care design – key features 312
8.1 Basic assumptions of OD as a model for change 324
8.2 The OD model for change 329
8.3 Rich picture of changes in the organization of services for people with 

learning disabilities 333
8.4 Example of a responsibility chart 342
8.5 The Pugh OD matrix 344
9.1 Population (million) by sex, age group and employment for the EU 27 

countries, 2010 and 2030 369
9.2 Projected output and employment growth by sector group, 2012–2022 372
9.3 Trends shaping future UK jobs and skills to 2030 375
9.4 Disruptions that could radically change the nature of work 376
9.5 Impact of organizational environment on creativity 380
9.6 A model of change capacity 389

Tables
1.1 Percentage share of UK employment, 2002–2022 10
2.1 Characteristics of Greiner’s phases of growth 53
2.2 Emergent order after four years 56
2.3 The changing nature of change 67
2.4 Environmental conditions and types of change 73
4.1 Culture dimension scores for ten countries 152
5.1 The components of organizational politics 174
5.2 Women on boards of FTSE 100 and FTSE 250 companies 193
5.3 FTSE 350 senior executives 193
5.4 Mobilizing the dimensions of power 210
6.1 Summary of Quinn’s four organizational models 241
8.1 Comparison of different methods of data collection 331
9.1 Trends in organization development 392

F01 Organizational Change 43436.indd   12 20/02/2020   11:52



Introduction

If you have worked in an organization then you might have witnessed how hard 
it can be to change even the smallest procedure or practice. You might think you 
hear words of support for change, but then notice that nothing happens; the same 
old situation keeps coming around again. Or you might encounter opposition to a 
change that seems so necessary and helpful. Why is it that your colleagues, who are 
all part of the same set-up, can show so much resistance to what looks like a simple 
change for the better?

At the other end of the scale, large organizations try to push through big changes 
to transform the ways in which they operate. It is difficult to get accurate figures 
because of the difficulty of using a consistent definition of ‘change’, but there is 
some evidence that executives think that only a small proportion of change initia-
tives are fully successful in meeting their objectives. Some projects achieve partial 
success, but a lot of change initiatives fail to make any progress. However, most 
organizations are seeking to implement multiple change initiatives at any one time. 
Often these initiatives are either contradictory or place claims on the same resources 
if implementation is to be secured. There is growing evidence that an overall change 
programme management approach is essential for effective implementation to be 
achieved.

It is easy to find recipes to guide us through successful change initiatives. They 
make much sense at one level; who would not try to communicate a vision for the 
change, set some objectives and allocate responsibilities, for example? All organi-
zations can do these things but they are not enough to ensure successful change. 
Change initiatives do not fail because organizations fail to follow a recipe; that 
would be far too simple. Rather, there are simply too many factors involved for reci-
pes to work. It is possible to identify those features of change programmes that are 
more likely to lead to progress.

In this text we consider the complexity of organizational change to try and 
understand why change is so difficult to manage. Indeed, after reading it you might 
ask yourself whether ‘managing change’ is an illusion – a myth that can never be 
achieved. However, as you will see in Part Three of the text, a number of possibilities 
as to how change might be managed are discussed. We will also look at why some 
rapidly growing on-line businesses appear to be adopting new ‘rules of the compet-
itive game’, and as a result are less constrained in achieving change. The text will 
examine the case for enhanced engagement of stakeholders in the change process 

About this book
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About this bookxiv

and will also consider the role that new data analytics can play in change manage-
ment in both the public and private sectors.

The aim of this book

The overall aim is to discuss change in relation to the complexities of organiza-
tional life. The text takes both a theoretical and practical approach to organizational 
change and seeks to meet both the academic and applied aims of most business and 
management courses. Specifically, this text aims to be:

●	 comprehensive in its coverage of the significant ideas and issues associated with 
change from operational to strategic levels: change is also examined in terms of 
its effects at the individual, group, organizational and societal levels;

●	 conceptual in the way it explores and critiques theory and research on organiza-
tions and change;

●	 critical through its recognition of the limitations of much of the change literature 
and its inclusion of critical management perspectives;

●	 practical through descriptions and worked examples of different approaches to 
‘doing’ change;

●	 challenging through asking readers to undertake activities relating to their work 
contexts: each chapter contains activities intended to personalize ideas from the 
text and to reinforce learning, and end-of-chapter discussion questions, assign-
ments and case examples invite longer and more detailed responses;

●	 balanced in its use of case studies and examples, drawn from various types of 
organizations.

Who should use this book?

The text is intended for anyone interested in exploring organizational change and 
understanding how to make sense of it:

●	 Undergraduate students in the final year of business and management programmes 
should find the text gives a comprehensive and understandable introduction.

●	 MBA students who need to apply theory to the workplace will find the blend of 
theory and practice closely linked to the demands of their programme.

●	 Students on specialist Master’s programmes should find sufficient practical exam-
ples to illustrate theory, even if they have little practical experience of manage-
ment and business.

●	 Students on professional courses that include organizational change will find it 
helpful.

●	 Practising middle and senior managers who wish to know more about change 
 theory, models of change and its complexity in relation to how organizations 
behave will benefit from it.

Readers will benefit if they have some prior knowledge of organizational theory 
and behaviour and of experiencing at first hand the murky waters of change in 
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organizations. However, we have tried to make the text accessible to readers without 
any prior working experience.

Distinctive features

●	 Clear structure. The text is in three parts. Part One considers the broader  environ- 
mental contexts within organizations – the causes of change and different types 
of change are discussed. Part Two opens up the organization to explore issues that 
are crucial to an understanding of organizational change and how it happens. 
Part Three addresses the more practical considerations of designing, planning 
and implementing change.

●	 Chapter summaries and learning objectives. Each chapter begins with a short 
summary and the learning objectives.

●	 Boxed illustrations and activities. Illustrations that expand on or give exam-
ples of points made in the text are used throughout. They include summaries of 
research papers and short case examples. Each chapter contains several activities 
that invite readers to think about theory and practice in relation to their own 
experiences of change in organizations.

●	 End-of-chapter discussion questions and assignments. Each chapter ends with 
questions that are intended to promote a more lengthy consideration of issues 
raised in the text. Many of the questions can be used to prepare for assessments 
that might occur within a particular programme.

●	 End-of-chapter case examples. The chapters in Parts One and Two end with a 
case example and case exercise, which help readers apply concepts, theories and 
ideas introduced in the chapter to real examples. Case questions are intended as 
a guide to thinking about the different aspects of the case in relation to ideas and 
themes running through the book.

●	 Indicative resources. Further reading is suggested at the end of each chapter.
●	 Website links. At the end of each chapter, several websites giving further infor-

mation and support are provided.
●	 Academic sources and references. Full details of references used are given at the 

end of each chapter and in the author index.
●	 Lecturer’s Guide and PowerPoint slides. A Lecturer’s Guide is available, down-

loadable from go.pearson.com/uk/he/resources, to lecturers adopting this text. 
It includes commentaries on each chapter, in particular how to use the activities 
and the kinds of responses to be expected from students carrying out the activities 
and answering the discussion questions. Additional study work is suggested and 
PowerPoint slides are provided.

How to use this book

The text has a simple structure. Chapters in Part One are essential to readers new to 
organizational change. Readers with little knowledge of organizational behaviour 
will find Part Two especially important, and for those who have already studied 
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organizational theory and behaviour Part Two explores power, culture and lead-
ership with special reference to change. Part Three provides methodologies for 
planning and implementing changes and closes with a review of current trends 
and issues in change theory and research.

Activities distributed throughout all chapters embed ideas and concepts in the 
text. Sometimes they invite readers to reflect on their workplace; other times they 
invite application of concepts and ideas to work situations. A useful strategy is to 
read through a chapter quickly first and then, on a second reading, carry out the 
activities.

Discussion questions, assignments and case examples enable readers to write at 
length on issues associated with organizational change. They are particularly useful 
as preparation for completing formal module assessments.
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The rhetoric of business continues to tell us that the 
pace of change is accelerating and that anticipating and 
responding to change are essential for organizational 
survival. Indeed, it is easy to find examples of 
organizations, small and large, that have ceased to exist 
because events overtook them. Poor leadership and 
slow reactions to competitors are typical management 
problems linked to change failures.

Part One of this book explores the events that 
encourage and stimulate organizations to attempt change, 
large and small, as well as the political background 
against which attempts to bring about organizational 
change are played out. Chapter 1 begins by considering 
what we mean by ‘organization’ and how organizational 
life is influenced by many factors, particularly those 
originating outside the organization. Organizational 
activities are shown to be the outcomes of historical 
developments as well as the results of the day-to-day 
vagaries of political, economic, technological and socio-
cultural influences. Chapter 2 investigates the nature of 
change in more detail.

THE CONTEXT 
AND MEANING OF 
CHANGE

Part One





In this chapter, organizations are defined as systems made up of formal 

aspects of management and operations that are heavily overlaid by informal 

aspects of life in organizations deriving from relations between people. 

Organizational systems are conceptualized as operating in three types of 

environment – temporal, external and internal – that interact with each other 

to create the ‘triggers’ of change.

Learning objectives
By the end of this chapter you will be able to:

●	 describe the general characteristics of organizations;

●	 identify triggers for change in a range of organizations;

●	 discuss the concept of organizations as systems operating in 
multidimensional environments and the implications for understanding 
the causes of organizational change;

●	 analyze the level of turbulence in organizational environments.

Organizations and their 
changing environments

Chapter 1
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●●●● A view of organizations

At a simple level, we can think of organizations as the physical spaces that we work 
in and interact with. ‘Who do you work for?’ is a common question when we meet 
people, and our replies give a name and place to the organization that pays our 
wages or salaries. We might identify strongly with it; or maybe not. Tony Watson 
(2006) summarized definitions of organizations and noted that a common factor is 
the idea that organizations have goals that act as a glue holding together the various 
systems used to produce outputs. He also points out that although we may speak 
of ‘organizational’ goals, the goals are really those devised and promulgated by top 
managers. They may be very specific in terms of how those senior managers view 
the organization and might not be shared by everyone. Organizing and managerial 
action are then assumed to follow these goals.

So, organizations can be seen as people interacting in some kind of structured 
or organized way to achieve some defined purpose or goal. However, the inter-
actions of people, as members of an organization, need managing to give shape 
and direction to their activities. This implies some structuring of their activities, 
which in turn requires a set of organizational roles (see Illustration 1.1). In addi-
tion, the activities of individual organizational members and their interactions 

Richard Daft, a leading thinker on organizations, 
defines an organization as a social entity that has 
goals and purpose, that has deliberately designed 
structures to control and monitor the activities of 
members, and that operates within and is linked to 
an external environment (Daft, 2013).

Although organizations are real in their 
consequences, both for their participants and for 
their environments, they are essentially abstractions. 
Rational views of organizations see goals; future-
oriented actions towards goals; actions shaped by 
structure, culture and human resource management 
practices; hierarchies in which action is cascaded 
so that smaller actions contribute to something 
bigger; roles that are created to control and manage 
action; and an awful lot of rules. And, of course, 
organizations attempt to change their practices as 
they acquire new information.

Rules can be formal – for example, the factory 
starts at 07.30; professional – for example, 
deriving from professional training and practice; 
legal – that is, things governed by the law; 

standards – for example, rules set by a governing 
or accrediting body; and informal – for example, 
dress codes. Organizations have a life cycle 
and, even though their members change, some 
last for hundreds of years. Organizations will 
often contrive to shape how they are perceived 
in their sector to create a distinctive personality 
and reputation. Images and symbols are used 
to perpetuate the image. Boundaries between 
organizations may be very diffuse as collaboration 
is used more and more as a way of surviving. 
Organizations may overlap with professional 
institutions; consider, for instance, the overlap 
between healthcare and the medical profession. 
Institutions have a big influence on what people 
are prepared to do and on how they behave 
(Clegg, Kornberger and Pitsis, 2008).

Rationality gives those in power a sense of 
control such that they are bewildered when others 
do not follow them. But one person’s rationality is 
another person’s irrationality – which leads us nicely 
into understanding more about change.

Illustration 1.1

What are organizations?
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with one another imply processes through which work gets done in order to 
achieve the organization’s purposes or goals. Thus, we have organizations as enti-
ties and organization as ways of organizing. Above all, there is the requirement for 
decision making about the processes (the means) by which the goals (the ends) 
are achieved. Organizations also exist in relation to a network of other entities: 
competitors, investors, institutions and trade unions, for instance. While there 
are boundaries between these various entities, the boundaries can be either clear 
and rigid (for example, between competitors) or porous (such as between a supplier 
and a manufacturer).

This view of organizations draws on the concept of an organization as a system 
of interacting subsystems and components set within wider systems and envi-
ronments that provide inputs to the system and receive its outputs. This is rep-
resented in Figure 1.1, which identifies the main elements of most organizations 
and their functioning. These are grouped into two main subsystems – the formal 
and informal. Thus elements of the formal subsystem include the organization’s 
strategy – whether this is devised by a single person, as might happen in a small 
owner–manager company, or by a board of directors and top management group. 
Other components include the organization’s goals and the means of achieving 
them through the production of goods or services. Management, as the formal deci-
sion-making and control element, is of course present in all organizations.

Figure 1.1 The organization as a system

INPUTS

THE ORGANIZATION

Formal subsystem

Informal subsystem

management

leadership

strategy

structure

culture
politics

operations

technology

goals

• materials
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OUTPUTS
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   goal achievement
• employee
   satisfaction

ENVIRONMENT
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It is clear from any examination of complex systems such as organizations that 
some kind of structuring of activities is required, and the concept of organiza-
tional structure is central to that of organizational systems. However, over 45 years 
ago Child (1973) drew attention to the role of other, far more intangible elements 
of organizational life, such as how the behaviour of organizational members 
might be driven by personal goals or organizational politics. Nadler and Tushman 
(1999) included the informal organization (patterns of communication, power 
and influence, values and norms) in their systems model of organizational behav-
iour. Stacey (2007) writes of ‘legitimate themes’ to describe the conversations 
that people are comfortable having in open discussions, and ‘shadow themes’ to 
describe conversations that people cannot have openly and that they would only 
have with a small number of trusted colleagues. Thus, the idea of the ‘informal 
subsystem’ encapsulates the more hidden elements of organizational culture and 
politics and the rather less hidden element of leadership – including those who 
are led.

These relatively stable subsystems and elements of organizational functioning 
interact with each other in some kind of transformation process. This means tak-
ing inputs such as materials, capital and knowledge and transforming them into 
product or service outputs. However, while the outputs can be thought of as the 
primary reason for the organization’s existence, other outputs that are particularly 
relevant to the informal subsystem are employee commitment and satisfaction, 
given their potential to affect employee behaviour and thus organizational out-
comes (Vermeeren, Kuipers and Steijn, 2014).

However, the concept of organizational systems as open systems has not gone 
without criticism. Silverman (1970) challenged the idea of organizations as systems 
since the notion rests on an assumption that defining an organization’s goals is 
uncontentious and that, within the organization, there is consensus as to what its 
goals are. Based on Silverman’s ideas, a contrasting view of organizations as being 
composed of individuals and groups with multiple different interests – who con-
strue their actions in many different ways – came to the fore. Known as the ‘social 
action’ approach to understanding organizations, this became recognized as an 
alternative view to the idea of organizations as systems.

Stacey’s (2007) idea of organizations as complex systems emphasizes the notion 
of unpredictability by emphasizing the multitude of interactions in and between 
the individual (psychological), social, organizational and environmental domains. 
He also stresses the difficulties or, as he sees them, impossibilities of trying to 
understand organizations and the people within them from the point of view of 
an objective outsider, as some open systems theorists have done. Having said this, 
the concept of organizational systems as open systems is an important one; organi-
zations transform inputs into outputs, and the strategies employed are influenced 
by both historical and contemporary environmental demands, opportunities and 
constraints.

The next section traces some historical trends that have influenced organiza-
tional strategies and processes through time. This tracing of history acts as a prelude 
to a consideration of the more immediate environment of organizations today, and 
as they might present themselves in the future.
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●●●● The historical context for change

During the agricultural age that prevailed in Europe until the early 1700s (Goodman, 
1995), wealth was created in the context of a society based on agriculture, influenced 
mainly by local markets for both produce and labour and punctuated by uncontrol-
lable factors such as bad weather, conflict and epidemics. During this time, the cycle 
of activities required to maintain life was predictable, even if for most people life was 
little more than at subsistence level. Of course this is a simplification. The wool trade 
in England exported throughout Europe  long before the eighteenth century and the 
dominant power in world trade then was China. Nevertheless, whilst Euro- centric as 
a view, it does reflect the context within which people operated at that time.

The agricultural era was followed by the Industrial Revolution and the industrial 
age, beginning in the late 1700s, which drove industrial output in the UK and later 
in America well into the twentieth century. It was characterized by a series of inven-
tions and innovations that reduced the number of people needed to work the land 
and, through the factory system, provided the means of mass production. To a large 
extent, demand and supply were predictable, enabling companies to structure their 
organizations along what Burns and Stalker (1966) described as mechanistic lines – 
as systems of strict hierarchical structures and lines of control.

This situation prevailed into the late twentieth century and of course still exists 
in many organizations. Demand came largely from domestic markets, organizations 
struggled to meet consumer demand and the most disturbing environmental influ-
ence on organizations of this era was the demand for products that outstripped supply. 
Henry Ford’s remark that ‘any customer can have a car painted any colour so long as 
it is black’ summed up the supply-led state of the markets. Ford did not have to worry 
about customers’ colour preferences; he could sell everything his factories produced.

Figure 1.2 characterizes organizations of this period as ‘task based’, with effort 
being put into increasing production through more effective and efficient pro-
duction processes. The push during this period for ever-increasing efficiency of 

Figure 1.2 Market factors impacting on operations of Western organizations
Source: Based on Goodman, M. (1995) Creative Management, Hemel Hempstead: Prentice Hall, p. 38.
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production supported the continuing application of the earlier ideas of Scientific 
Management ( King and Lawley, 2013 ;  Mullins, 2013 ) allied to Fordism, which was 
derived from Henry Ford’s ideas of assembly-line production (see  Wood, 1989 ). This 
was a period mainly of command and control, of bureaucratic structures and the 
belief that there was ‘one best way’ of organizing work for efficient production. 
As time passed, however, this favourable period for organizations began to end as 
consumers became more discriminating in the goods and services they wanted, 
and as technological progress brought about increased productivity to the point 
where supply overtook demand. A consequence of this was that organizations began 
increasingly to develop and access new markets for their outputs.  

 Towards the end of the twentieth century, organizations faced increasing com-
petition from developing countries. In the West, this forced the decline and near 
elimination of some high-labour-cost manufacturing sectors (such as shipbuilding, 
textiles and clothing) and a shift from manufacturing to services such as banking, 
insurance, healthcare and education. In the neo-industrial age of the advanced 
economies, the emphasis has moved towards adding value to goods and services 
in contrast with the task-based, products/services-oriented and systems-oriented 
times of the past. The impact of the information age, which began around 1970, is 
captured by  Jones, Palmer, Osterweil and Whitehead (1996) : 

  . . .  the pace and scale of the change demanded of organizations and those who work 
within them are enormous. Global competition and the advent of the information age, 
where knowledge is the key resource, have thrown the world of work into disarray. Just 
as we had to shed the processes, skills and systems of the agricultural era to meet the 
demands of the industrial era, so we are now having to shed ways of working honed 
for the industrial era to take advantage of the opportunities offered by the information 
age . . . Organizations are attempting to recreate themselves and move from the tradi-
tional structure to a dynamic new model where people can contribute their creativity, 
energy and foresight in return for being nurtured, developed and enthused.    

 Activity 1.1 
 Consider how you would describe an organization that you know well in terms of its 
wealth-creating capacity. For instance: 

   ●	   Which business sectors does it operate in?  

  ●	   Does the organization operate at a local, regional, national or international level?  

  ●	   In what ways does the organization need creativity and innovation to survive?  

  ●	   What is the mix of employees – unskilled, skilled, professional?  

  ●	   How well does it attract and keep high-performing employees?  

  ●	   How much autonomy do employees have over the work they choose to do and 
how they do it?  

  ●	   How much is decision taking devolved to the lowest level possible or kept in the 
hands of top management?   
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●●●● An uncertain future

Your responses to Activity 1.1 may show an organization operating in a fairly pre-
dictable environment with a sense of security about the future. More likely, other 
responses may suggest a more turbulent environment characterized by uncertainty 
about markets, fluctuating demand for its products, the ability to attract and retain 
good employees, whether employment will increase or decrease, and new and exist-
ing legal requirements. Most commentators on organizations agree that business 
conditions continue to be increasingly complex and more uncertain as the pace 
of change quickens and the future becomes more unpredictable (Dawson, 2003; 
Furnham, 2000; Nadler and Tushman, 1999). One of the best-known management 
thinkers, the late Peter Drucker, writing in 1988, maintained that future organi-
zations would be almost wholly information based and that they would resemble 
more a symphony orchestra than the command-and-control, managed structures 
prevalent in the past (see Illustration 1.2).

Writing about the way that information technology 
was transforming business enterprises and how they 
would look today, Drucker observed:

A large symphony orchestra is even more instructive, 
since for some works there may be a few hundred 
musicians on stage playing together. According to 
organization theory, then, there should be several 
group vice president conductors and perhaps a half-
dozen division VP conductors. But that’s not how it 
works. There is only the conductor-CEO – and every 
one of the musicians plays directly to that person 

without an intermediary. And each is a high-grade 
specialist, indeed an artist.

(Drucker, 1988, p. 48)

A study of a conductor-less orchestra (think about 
that for a moment) emphasized creativity from all 
musicians and the relationship between trust and 
control – specifically trust in the competence of 
others and trust in their goodwill (Khodyakov, 2007). 
The orchestra metaphor is useful to help us imagine 
how work organizations could function, if only . . . 

Illustration 1.2

Organizations as symphony orchestras

With this vision of how organizations would change, Drucker predicted the demise 
of middle management and the rise of organizations staffed almost exclusively 
with high-grade, specialist staff. Middle management was a victim of the down-
sizing so popular in the past 30 years (McCann, Morris and Hassard, 2008; Thomas 
and Dunkerley, 1999), yet the culling did not reach Druckerian proportions. How-
ever, for the United Kingdom, the projected growth in the numbers of profession-
als and knowledge-based workers and the decrease in numbers of lower-skilled 
workers is supported by economic forecasts (see Table 1.1). In a generation, the 
UK has gone from having a workforce where higher qualifications were rare, to 
one where higher qualifications are common and where far fewer people have no 
qualifications.

While the percentages shown in Table 1.1 may not appear particularly gripping 
at first sight, it is important to appreciate that, given the size of the UK workforce, 
large numbers of people will be affected by these changes. We will continue to see 




